




















Insignia, Badges, and Patches

In addition to the leadership awards tied to the Journeys and the National Proficiency badges, girls can
show they belong by adding emblems to the front of their vests or sashes and participation patches on
the back.

¢ Insignia show membership in Girl Scouts, a particular council, a particular troop, or in some other
Girl Scout group. These are to be worn on the front of a sash or vest (see the diagram in the
handbook section of The Girl’s Guide to Girl Scouting to see where these are placed).

e Badges: symbols earned by brownie through ambassador girl scouts indicating increased
knowledge and skill in a particular subject. These are found in their age levels’ girl’s guide to girl
scouting. Additional badges in conjunction with the Journey program are also provided. These are
to be worn on the front of a sash or vest (see the diagram in the handbook section of The Girl’s
Guide to Girl Scouting to see where these are placed).

e Participation patches represent activities girls have tried and are fun ways for girls to
remember special events they’ve attended. Since these patches and pins aren’t tied to skill-
building activities, they are worn on the back of a girl’s sash or vest.

You can purchase insignia, badges, and patches—along with badges and leadership awards—at the

council’s Girl Scout shop at www.gsctx.org or by visiting the GSUSA online shop. There, you'll find a
cool list of the earned awards for each grade level and a link that shows you exactly where girls can
place their emblems, awards, badges, pins, and patches on their vests and sashes.
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What is a Service Unit?

Service Units (SU) denotes the subdivisions of the council by postal zip code and provide the setting
within which the primary services of a council (which organizes troops/groups and provides direct
services to girls and leaders) take place. A Service Unit is comprised of many troops in a specified
area. The Service Unit usually meets on a monthly basis. These meetings build esprit de corps,
promote Girl Scout activities, and provide a time to share and learn. Each troop should have a
representative at these meetings. A Service Unit also provides events for girls to participate in. This
gives girls a chance to get to know other Girl Scouts other than those in their own troop.

Attributes of the Service Unit Team

A Service Unit Team consists of volunteers who hold different positions and a council representative,
the Membership Development Executive (MDE). These team members serve the members of that
service unit and also help organize and implement the Girl Scout program.

The Service Unit Team meets periodically according to the needs of the service unit. The meetings
help build a team feeling, and are responsible for developing and/or adapting plans, measuring
progress and coordinating the work.

Members of the Service Unit Team are accountable to the Service Unit Director (SUD). There are
position descriptions for each member on the service team. Your Service Unit may require that the
position description be signed as a commitment to the position and the Service Unit.
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Who holds these positions?

Current and former troop leaders

Retirees

Professional men and women wanting to serve their community
Parents and family members of current Girl Scouts

All volunteers must be registered members, have a Criminal Background Check on file, and take the
proper training required for the position. Training for each of the positions is available at the
Volunteer Enrichment Conference (VEC) held during the summer prior to the new program year.

Benefits of Serving as Service Team Member

e Girl Scout membership provides medical accident insurance (secondary coverage) for injuries
sustained by volunteers in the execution of Girl Scout duties.

e Girl Scout membership provides a subscription to the Girl Scout Leader magazine.

e Girl Scouts of Central Texas provides volunteers with numerous publications designed to support
their positions. These opportunities enrich a volunteer’s skill base.

e Required and optional training opportunities are provided, many of which have application outside
of volunteer Girl Scout responsibilities.

e Volunteer personnel may apply for promotions within the council, either to other volunteer or
employed staff positions, or to temporary contract positions.

e Volunteers may list Girl Scout experience on resumes and use the council as a job reference.

e Volunteers receive on-the-job supervision.

e Girl Scouts of Central Texas maintains a Recognition Plan through which volunteers receive awards
for outstanding work and service.

e Some administrative/management volunteer positions are reimbursed for certain out-of- pocket
expenses related to Girl Scout work.

e Registered Girl Scout volunteers, acting within approved guidelines for approved activities, are
covered by liability insurance carried by the council.



Investiture/Rededication Ceremony (SAMPLE)

Supplies:
Three tall candles (Promise)
Ten candles (Law)*
Matches or lighter
Membership pins (for investiture)

*(Battery-operated candles or flashlights may be used instead of candles, depending on the girls’
ages.)

Leader:

We are here to invest those who have joined Girl Scouts for the first time and to rededicate each
member, new and old, to the Girl Scout Promise and Law. You should all understand that these
are the ideals by which Girls Scouts try to live, and through which Girl Scouting builds girls of
courage, confidence, and character, who make the world a better place. (Girl Scout Mission
Statement)

Now we light three candles for the three parts of our promise. Watch the candles take up the flame
to shine on all of us as we rededicate ourselves by saying the Girl Scout Promise.

(All members repeat the Promise)

On my honor, | will try:
To Serve God, and my country,

To help people at all times,
And to live by the Girl Scout Law.

(Girls come forward, one at a time, to recite the ten parts of the Girl Scout Law and to light the
candle, which represents it.)

I will do my best to be honest and fair

I will do my best to be friendly and helpful

I will do my best to be considerate and caring

I will do my best to be courageous and strong

I will do my best to be responsible for what | say and do
I will do my best to respect myself and others

I will do my best to respect authority

I will do my best to use resources wisely

| will do my best to make the world a better place

I will do my best to be a sister to every Girl Scout

(New members come forward to receive their Girl Scout pins.)

Leader:

The Girl Scout Pin means many different things to many different people. All of us have to decide
what it means to us - new friends we have made, things we have learned, understandings about
people we have gained, experiences we could have not have had except as a Girl Scout. The list is
almost as endless as the number of people in the organization. Welcome to (level) Troop #.
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Meeting Place Safety

A meeting place needs to provide a safe, clean, and secure environment that allows for the
participation of all girls. GSCTX strongly suggests that leaders to find a public meeting space for troops
rather than meeting in a private home. You might consider using meeting rooms at schools, libraries,
houses or worship, community buildings, childcare facilities, and local businesses. For teens, you can
also rotate meetings at coffee shops, bookstores, and other places girls enjoy spending time.

Here are a few points to keep in mind as you consider meeting locations:

Parts of a Meeting

Adult Supervision

Cost: The space should be free to use.

Troop Sponsorship Form: An organization that provides a place for Girl Scout meetings may be
considered a Troop Sponsor. To designate an organization as a Troop Sponsor, complete a Troop
Sponsorship Form and submit to GSCTX Resource Development Department.

Size: Ensure space is large enough accommodate the whole group and all planned activities.
Availability: Ensure space is available for the day and the entire length of time you want to meet.
Accessibility: Ensure space can accommodate girls with disabilities, as well as parents with
disabilities who may come to meetings.

Resources: Determine what types of furnishings (table? chairs?) come with the room and ensure
that the lighting is adequate. A bonus would be a cubby of some sort, where you can store
supplies.

Safety: Ensure space is safe, secure, clean, properly ventilated, heated, (or cooled, depending on
your location), free from hazards, and has at least two exits that are well marked and fully
functional.

First Aid: Ensure first-aid equipment is on hand.

Facilities: Sanitary and accessible toilets are available.

Communication-friendly: Be sure your cell phone works in the meeting space.

Allergen-free: Ensure that pet dander and other common allergens will not bother susceptible
girls during meetings.

Pets: Secure all pets away from the meeting area and do not permit pet access to girls.
“Tagalongs”: Discourage the presence of younger or older siblings of girls or children of leaders
who are not of the appropriate age to participate in the groups’ activities. “Tagalongs” can distract
girls from their planned activities and distract leaders from providing proper supervision of girls
(see page 13).

NOTE: You will learn more about

Start Up meeting with your girls during
Opening Leadership Essentials Training.
Business

Activity For sample agendas: visit VTK at
Cleanup www.gdsctx.org

Closing

The second important issue to remember is that you should always have at least one other adult
at your meetings or other Girl Scout Activity. Depending on the grade-level and size of your
troop, you may be required to have more than one other adult present.

At least one adult female should be present at all meetings who is not related by blood, marriage
or living in the same household as the other adult(s).

Girls are to be supervised at the beginnings and endings of meeting times when accidents can
occur due to a lack of supervision.

Assign adult volunteers to supervise specific girls or activities at all times.
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Meeting Place Safety Checklist

Before Each Meeting

e Inspect the meeting place prior to each meeting for physical hazards and overall safety
precautions.

¢ Identify potential hazards and keep girls away from these restricted areas.

e Set up the meeting area prior to the arrival of the girls so that you will be ready to greet and
supervise them when they arrive (move furniture, operate equipment, decorate room, etc.).

Exterior Grounds of Meeting Place
e Does lighting system illuminate entrances, walkways, and parking?
o If the property has a playground, is the equipment properly maintained and anchored so that
it does not tip, slide, or move in an unintended manner?
o If the property has a pool, is the pool access locked so that girls cannot enter the pool area
unless swimming activities are to be conducted?

e Are pool chemicals stored, secured, and out of reach from children?

e Is access restricted to recreational equipment such as ATVs, trampolines, archery and other
sports equipment?

Interior of Meeting Place

Are steps clear of trip and fall hazards?

Are handrails and railings on stairs present and secure?

Is floor space adequate for the desired activities?

Are barriers or warnings provided for hot surfaces like fireplaces,

heaters, radiators, wood stoves and space heaters?

Are fire extinguishers readily available?

¢ Is atelephone available and operational?

e Are emergency phone numbers provided for fire, ambulance, police, and
the poison control center?

Physical Hazards

e Are all chemical cleaning solutions stored out of reach and properly stored to prevent access
to children?

e Are all prescription medications stored out of reach and properly stored to prevent access to
children?

e Are all weapons stored out of the reach and properly stored to prevent access to children?

e Are all tools and power equipment stored out of reach and properly stored to prevent access
to children?

Meeting Activities
e Use the Girl Scout age level resources and Safety Activity Checkpoints found at
www.gsctx.org to determine activities appropriate for the girls in the troop.
e Teach the girls to use the buddy system to keep each other safe.
e Enforce rules about where the girls are allowed to run and play games at the meeting place.
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Tips for Girl Scout Troop Meetings

All Girl Scout troop meetings are planned to carry out the Girl Scout program, but the specific plans your girls
make will be based on their needs and interests.

Successful Meeting Guidelines

Start on time

Don’t waste time: Get right into business, dues, and attendance

Plan all meetings in advance: Don’t go unprepared and expect to “pull things out of a hat”.
Have variety in your meetings: Mix in songs, games, guest speakers, and visitors.
Remember the girls need a sense of accomplishment: They want to do something, to
accomplish projects, badges, etc.

Be a listener: It is the girls’ troop, not your troop. Get their ideas and suggestions.

Use a troop Kaper Chart: The chart is used for things such as opening and closing,
refreshments, ceremonies, games, and clean up.

Be flexible: Mix in a surprise now and then. If it’s an especially beautiful day, have an outdoor
meeting.

Be willing to adapt if the girls are especially restless, find out why. If it was exam day at
school, have less serious meetings with more action activities than thinking activities.

Beyond Troop Meetings

All girls and adults participating on Troop trips/travel is to be registered Girl Scouts.
All girls and adults are required to have a “Girl or Adult Health History Record” onfile.
Adult volunteers working directly with the girls are registered and have a Volunteer
Application and Criminal Background Check (CBC) onfile.
Troop Leaders must review Safety Checkpoints www.gsctx.org in planning their activity
All troop leaders must complete the GS101 online training, have read the Volunteer
Essentials online publication, and take the Leadership Essentials class in person within 3
months of becoming a leader.
Troop Travel Application must be submitted for:
o Field Trips: travel destination is more than 100 miles one way from troop meeting place.
o Overnight Stays: girls are staying past midnight; overnight; or for a tour of 24 hours or
more.
o High Risk Activities: such as water sports, horses, rock climbing, etc.

Tagalongs

Tagalongs are defined as anyone other than the program participant or event aide.

No tagalongs will be allowed to attend troop activities. When there is no alternative other than the
adult participant must bring along the tagalong(s), the following conditions must be satisfied in order
for the tag-along(s) to be present.

The parent/guardian must:

Have an active and necessary role in the meeting, activity, or event.

Provide advanced notice to the troop leader/event leader, who must, in turn, explicitly agree to
the presence of the tagalong(s).

Be informed by the approving activity leader that GSCTX insurance does not cover the
tagalong(s) or the care provider.

Sign a “release of liability” agreement.

Be present at all times at the site.

Tagalong(s) must be cared for by another person who is not involved in the Girl Scout activity.
Child care must take place far enough from the Girl Scout activity so as to not distract, but
close enough to get help if needed.
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Responsibilities of Parents and Guardians

e You want to engage each parent or guardian to help you work toward ensuring the health,
safety, and well-being of girls. Clearly communicate to parents and guardians that they are
expected to:

e Provide permission for their daughters to participate in Girl Scouting as well as provide
additional consent for activities that take place outside the scheduled meeting place, involve
overnight travel, involve the use of special equipment, and/or cover sensitive issues.

e Make provisions for their daughters to get to and from meeting places or other designated
sites in a safe and timely manner and inform you if someone other than the parent or guardian
will drop off or pick up the child.

e Provide their daughters with appropriate clothing and equipment for activities, or contact you

before the activity to find sources for the necessary clothing and equipment.

Follow Girl Scout safety guidelines and encourage their children to do the same.

Assist you in planning and carrying out program activities as safely as possible.

Participate in parent/guardian meetings.

Be aware of appropriate behavior expected of their daughters, as determined by GSCTX.
Assist volunteers if their daughters have special needs or abilities and their help is solicited.

Responsibilities of Girls
e Girls who learn about and practice safe and healthy behaviors are likely to establish lifelong
habits of safety consciousness. For that reason, each Girl Scout is expected to:
Assist you and other volunteers in safety planning.
Listen to and follow your instructions and suggestions.
Learn and practice safety skills.
Learn to “think safety” at all times and to be prepared.
Identify and evaluate an unsafe situation.
Know how, when, and where to get help when needed.

Safety Activity Checkpoints

When preparing for any activity with girls, start by reading the Girl Scout Safety Activity Checkpoints
found at www.gsctx.org for that particular activity. Each Safety Activity Checkpoint offers you
information on where to do this activity, how to include girls with disabilities, where to find both basic
and specialized gear required for the activity, how to prepare yourselves for the activity, and what
specific steps to follow on the day of the activity, and so on.

In addition to reading these checkpoints yourself, you can email or print them for co-volunteers,
parents/guardians, and the girls themselves. The checkpoints are formatted as checklists, so that you,
your co-volunteers, and the girls can check off each step that has been accomplished.

Safety Activity Experts
The Safety Activity Checkpoints for most activities require having an expert on hand to help girls learn
an activity such as a lifeguard, CPR/First Aid certified trainer, and more.
Some things to keep in mind:
¢ Does the person have documented training and experience? She or he should have
documented experience for the activity in question, such as course completion certificates or
cards, records of previous training to instruct the activity, and letters of reference.
¢ What does she or he need to be able to do? This person should have the knowledge and
experience to make appropriate judgments concerning participants, equipment, facilities,
safety considerations, supervision, and procedures for the activity. At the very least, he or he
should be able to give clear instructions to girls and adults, troubleshoot unexpected
scenarios, and respond appropriately in an emergency.
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Progression Beyond the Troop Meeting

Troop
Meeting

Field Trips

Day Trips

Sleepovers

Cook Outs

Camp Out

Trip/Travel

Meetings at regular
location and time

Visiting a local
establishment away
from normal
meeting site

Full or half-day
hike or field trip
that includes a cold
meal or one that
you do not have to
cook

Overnightinan
indoor facility with
no outdoor cooking
or fire building

Cook-out using a

campfire or other
outdoor cooking

method

Overnightin an
outdoor setting
with outdoor
cooking

Extended trip of 3
nights or more

GS101 (online)

GS101 (online)

GS101 (online)

GS101 (online)

GS101 (online)

GS101 (online)

GS101 (online)

Volunteer
Essentials (online)

Volunteer Essentials
(online)

Volunteer
Essentials (online)

Volunteer
Essentials (online)

Volunteer
Essentials (online)

Volunteer
Essentials (online)

Volunteer
Essentials (online)

Jumpstart Training

Jumpstart Training

Jumpstart Training

Jumpstart Training

Jumpstart Training

Jumpstart Training

Jumpstart Training

Leadership
Essentials

Leadership
Essentials

Leadership
Essentials

Leadership
Essentials

Leadership
Essentials

Leadership
Essentials

Leadership
Essentials

CPR/First Aid Adult
present

CPR/First Aid Adult
present

CPR/First Aid Adult
present

CPR/First Aid Adult
present

CPR/First Aid Adult
present

CPR/First Aid Adult
present

CPR/First Aid Adult
present

Adults must be
registered

Adults must be
registered

Adults must be
registered

Adults must be
registered

Adults must be
registered

Adults must be
registered

Adults must be
registered

Girls must be
registered

Girls must be
registered

Girls must be
registered

Girls must be
registered

Girls must be
registered

Girls must be
registered

Girls must be
registered

Adults must have
current CBC on file

Adults must have
current CBC on file

Adults must have
current CBC on file

Adults must have
current CBC on file

Adults must have
current CBC on file

Adults must have
current CBC on file

Adults must have
current CBC on file

Health History
forms are on file
with Troop Leader
for all Girls and
Adults attending

Health History forms
are on file with
Troop Leader for all
Girls and Adults
attending

Health History
forms are on file
with Troop Leader
for all Girls and
Adults attending

Health History
forms are on file
with Troop Leader
for all Girls and
Adults attending

Health History
forms are on file
with Troop Leader
for all Girls and
Adults attending

Health History
forms are on file
with Troop Leader
for all Girls and
Adults attending

Health History
forms are on file
with Troop Leader
for all Girls and
Adults attending

Permission slip
signed by
parent/guardian

Permission slip
signed by
parent/guardian

Permission slip
signed by

parent/guardian

Permission slip
signed by
parent/guardian

Permission slip
signed by

parent/guardian

Permission slip
signed by
parent/guardian

If activity is one of the following listed below, a Troop Travel
from meeting place; is overnight; or t

he activity is categori

Application is to be

submitted to your MDE. ~over 100 miles

zed as "high risk" such as swimming and horseback riding.

Let's Go 1! Outand
About

Let's Go 1! Outand
About

Let's Go 1! Out and
About

Let's Go 1! Outand
About

Let's Go 1! Out and
About

Let's Go 2! Food,
Fire, and Fun

Let's Go 2! Food,
Fire, and Fun

Let's Go 2! Food,
Fire, and Fun

Let's Go 3! Outdoors

Let's Go 3!
Outdoors

Let's Go the Extra
Mile!

Must purchase
extended trip
insurance

First-Aid/CPR Certifications

Emergencies require prompt action and quick judgment. A first-aider is an adult volunteer who has taken Girl

Scout-approved first aid and CPR training that includes specific instructions for child CPR. All troop meeting and

troop activities must have at least one adult volunteer in attendance that is first-aid/CPR-certified.

Visit the www.gsctx.org for a list of First Aid/CPR classes. You can take advantage of first-aid/CPR training
offered by chapters of the American Red Cross, National Safety Council, EMP America, American Heart

Association, or other sponsoring organizations approved by your council. Try to take age-specific CPR training,
too—that is, take child CPR if you’re working with younger girls and adult CPR when working with older girls and
adults.

Caution: First-aid/CPR training that is available entirely online does not satisfy Girl Scouts’ requirements. Such
courses do not offer enough opportunities to practice and receive feedback on your technique. If you're taking a
course not offered by one of the organizations listed in the previous paragraph, or any course that has online
components, get approval from your council.
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Troop Finances

Each Troop is required to have a Troop Bank Account with a minimum of 3 co-signers on the bank
account. One of the 3 co-signers MUST be the Service Unit Treasurer or Director. All co-signers on a
Troop Bank Account must attend Money Manager Training prior to opening a Troop Bank Account.

Troop Dues: With a little planning, it is easy to determine how each expense a troop has will be
handled. Please note that troops should strive to eventually be self-supporting with a troop
treasury built from the proceeds from the Girl Scout Product Sales (Fall Product and Cookie
Sale) and possibly from troop dues. If a troop decides to have troop dues, it is suggested that
the dues each girl pays be no more than 50 cents - $2 per meeting.

Who pays for what: It is helpful to determine who pays for what based on your troop’s
individual financial situation and after consultation with the girls and their parents. No girl
should be denied participation in Girl Scouting for financial reasons, Program assistance is
available, contact your Service Unit Director for more information.

Troop Leader vs. Troop Expenses: Please remember that the leader should not personally
have to pay for troop expenses. Sometimes the expenses are paid for by the troop’s treasury
and sometimes it will be an expense that the girls’ parents/guardians will cover.

Who does money belong to: It is important to remember that the troop treasury belongs to the
troop and all of the girls in the troop and with help from their leader(s) the girls will decide how
to spend their treasury. Because the treasury belongs to the troop, not to any individual girl or
adult, the funds must be used equitably for each girl in the troop, no individual accounting
allowed.

Share bank activity: deposits and expenses are to be shared with the troop at each troop
meeting.

Helping Girls Reach Their Financial Goals

The Girl Scout Cookie Program is so well known in communities, it’s likely that your girls will already
know a bit about it and want to get out there to start selling as soon as possible. However, it’s
important that the girls have a clear plan and purpose for their product-sale activities. One of your
opportunities as a volunteer is to facilitate girl-led financial planning, which may include the following
steps for the girls:

Set goals for money-earning activities. What do girls hope to accomplish through this
activity? In addition to earning money, what skills do they hope to build? What leadership
opportunities present themselves?

Create a budget. Use a budget worksheet that includes both expenses (the cost of supplies,
admission to events, travel, and so on) and available income (the group’s account balance,
projected cookie proceeds, and so on).

Determine how much the group needs to earn. Subtract expenses from available income to
determine how much money your group needs to earn.

Make a plan. The group can brainstorm and make decisions about its financial plans. Will
cookie and other product sales—if approached proactively and energetically—earn enough
money to meet the group’s goals? If not, which group money-earning activities might offset the
difference in anticipated expense and anticipated income? Will more than one group money-
earning activity be necessary to achieve the group’s financial goals? In this planning stage,
engage the girls through the Girl Scout processes (girl-led, learning by doing, and cooperative
learning) and consider the value of any potential activity. Have them weigh feasibility,
implementation, and safety factors.

Write it out. Once the group has decided on its financial plan, describe it in writing. If the plan
involves a group money-earning activity, fill out a Money Earning Application for GSCTX approval
and submit it along with the budget worksheet the girls created.
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Girl Scout Safety Guidelines

[Use in any council communication to volunteers. Do not alter or customize the content in any way, except with written
permission from your legal counsel.]

Every adult in Girl Scouting is responsible for the physical and emotional safety of girls, and we demonstrate that by agreeing
to follow these standards at all times. (Note: See Volunteer Essentials for details on each standard.)

1.

10.

11.

12.

Follow the Safety Activity Checkpoints. Instructions for staying safe while participating in activities are detailed in
the Safety Activity Checkpoints. Read the checkpoints, follow them, and share them with other volunteers, parents, and
girls (as grade-level appropriate) before engaging in activities with girls.

Arrange for proper adult supervision of girls. Your group must have at least two unrelated, approved adult
volunteers present at all times, plus additional adult volunteers as necessary, depending on the size of the group and
the ages and abilities of girls. Adult volunteers must be at least 18 years old (or the age of majority defined by the state,
if it is older than

18) and must be screened by your council before volunteering. One lead volunteer in every group must be female.

Get parent/guardian permission. When an activity takes place that is outside the normal time and place,
advise each parent/guardian of the details of the activity and obtain permission for girls to participate.

Report abuse. Sexual advances, improper touching, and sexual activity of any kind with girl members are forbidden.
Physical, verbal, and emotional abuse of girls is also forbidden. Follow your council’s guidelines for reporting concerns
about abuse or neglect that may be occurring inside or outside of Girl Scouting.

Be prepared for emergencies. Work with girls and other adults to establish and practice procedures for
emergencies related to weather, fire, lost girls/adults, and site security. Always keep handy a well-stocked first-
aid kit, girl health histories, and contact information for girls’ families.

Travel safely. When transporting girls to planned Girl Scout field trips and other activities that are outside the normal
time and place, every driver must be an approved adult volunteer and have a good driving record, a valid license, and a
registered/insured vehicle. Insist that everyone is in a legal seat and wears her seat belt at all times, and adhere to
state laws regarding booster seats and requirements for children in rear seats.

Ensure safe overnight outings. Prepare girls to be away from home by involving them in planning, so they know
what to expect. Avoid having men sleep in the same space as girls and women. During family or parent-daughter
overnights, one family unit may sleep in the same sleeping quarters in program areas. When parents are staffing
events, daughters should remain in quarters with other girls rather than in staffareas.

Role model the right behavior. Never use illegal drugs. Don’t consume alcohol, smoke, or use foul language in the
presence of girls. Do not carry ammunition or firearms in the presence of girls unless given special permission by your
council for group marksmanship activities.

Create an emotionally safe space. Adults are responsible for making Girl Scouting a place where girls are as safe
emotionally as they are physically. Protect the emotional safety of girls by creating a team agreement and coaching
girls to honor it. Agreements typically encourage behaviors like respecting a diversity of feelings and opinions;
resolving conflicts constructively; and avoiding physical and verbal bullying, clique behavior, and discrimination.

Ensure that no girl is treated differently. Girl Scouts welcome all members, regardless of race, ethnicity,
background, disability, family structure, religious beliefs, and socioeconomic status. When scheduling, helping plan,
and carrying out activities, carefully consider the needs of all girls involved, including school schedules, family needs,
financial constraints, religious holidays, and the accessibility of appropriate transportation and meeting places.

Promote online safety. Instruct girls never to put their full names or contact information online, engage in virtual
conversation with strangers, or arrange in-person meetings with online contacts. On group Web sites, publish girls’
first names only and never divulge their contact information. Teach girls the Girl Scout Online Safety Pledge (at
www.girlscouts.org/help/internet_safety_pledge.asp) and have them commit to it.

Keep girls safe during money earning. Girl Scout cookies and other council-sponsored product sales are an integral
part of the program. During Girl Scout product sales, you are responsible for the safety of girls, money, and products. In
addition, a wide variety of organizations, causes, and fundraisers may appeal to Girl Scouts to be their labor force.
When representing Girl Scouts, girls cannot participate in money-earning activities that represent partisan politics or
that are not Girl Scout- approved product sales and efforts.
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GSUSA Membership Pin

All currently registered adult members of Girl Scouts are entitled to wear the traditional or the
contemporary membership pin. GSUSA Membership Pin is available for purchase in a Girl Scout shop
or online.

Years of Service Pins

Years of Service Pins are available at five-year intervals beginning with five years. They recognize
adults for years of active volunteer service to Girl Scouting (not including girl years). Five year pins
are available for purchase in a Girl Scout shop or online. For more than 10 years of service, submit a
nomination form online at www.gsctx.org to receive pin at Council Recognition Ceremony.

Adult Position Bar

An adult position bar indicates the present position of a Girl Scout volunteer and should be worn
between the World Pin and the Girl Scout Membership Pin. Each color represents a different area of
service. Pins are available for purchase in a Girl Scout shop or online.

e VYellow - Troop Leadership

e Light Blue - Service Team Member

e Light Green - Trainer

e Orange and/or Red - Other Volunteers

e Tan - Council Staff

Appreciation & Recognitions

Showing appreciation for one another is a good way to show respect, to relate to each other's
strengths and to build mutual commitment. Appreciation should be an everyday process. Whether
working with girls or other adults, everyone can benefit from a positive atmosphere and attitude of
appreciation.

Recognitions are tangible reminders of rewarding relationships and "jobs well done" between adult
volunteers and Girl Scouting. We recognize those that exceed expectations, make significant
contributions, and model outstanding performance.

GSCTX has a volunteer recognition system in place that will ensure the proper form of appreciation
and recognition of its many adult volunteers. For more information, please refer to Volunteer
Essentials found at www.gsctx.org.
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Service Unit Awards

Service Unit Awards are approved and presented at the service unit level. Each service unit selects a
system for nominating and approving candidates for recognition. Most service units ask for
nominations from membership, which are reviewed by a Service Unit Recognition Committee that
selects the final recipients. Awards are ordered through the council at least three weeks prior to the
Service Unit Recognition Event.

All Service Unit Award Recipients Must:
1. Be an adult member registered with Girl Scouts of the USA and be either a volunteer or
employed staff.
2. Be trained for the position held or have equivalent experience.
3. Perform service beyond the expectations for the position held to the extent that warrants
service unit recognition.

Service Unit Awards include:
e Service Unit Green-But-Growing Award
e Service Unit Star Award
e Outstanding Volunteer Award
e Outstanding Leader Award
e Outstanding Partners Award
e Extra Mile Award

Nominations should be submitted to your Service Unit Recognitions Committee.

Service Unit Green-But-Growing Award This award recognizes a volunteer during their first year
for service, who exceeds expectations for the position held in a way that benefits the service unit and
warrants recognition.

Service Unit Star Award
This award recognizes a volunteer for performing a specific task that is of benefit to the service unit.

Outstanding Volunteer Award

This award recognizes a volunteer for outstanding service that benefits the service unit, other than
troop/group leadership, and for exceeding the expectations for the position held. This award is given
only once to a volunteer in recognition of their outstanding efforts.

Outstanding Leader Award

This GSUSA award recognizes outstanding troop leadership qualities in the delivery of the Girl Scout
program to girls. The candidate has completed appropriate training and her/his performance as a
leader is so outstanding in nature that it merits recognition within the service unit. This award is
given only once to a volunteer in recognition of their outstanding leadership. Two letters of
endorsement from members of the troop, families or girls must accompany the nomination form.

Service Unit Outstanding Partners Award This award recognizes volunteers that work as a team
to provide service to the service unit that exceeds the expectations for their positions to the extent
that warrants recognition at the service unit level.

Extra Mile Award

This award recognizes volunteers who consistently provide an outstanding program for the girls and
go “the extra mile.”

For more information, please refer to Volunteer Essentials located at www.gsctx.org
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Holidays & Celebrations

Juliette Low’s Birthday (Founder’s Day)

Juliette Gordon Low was born on October 31, 1860, a few months before the Civil War began. Girl
Scouts of all ages honor Juliette Low’s birthday on or near October 31. Younger girls enjoy hearing the
story of the founder, some plan a field trip, or special outing like roller- skating, while older girls may
choose to do a service project.

World Thinking Day

On this day Girl Scouts and Girl Guides worldwide, celebrate international friendship. Each year on
February 22, they think about one another and the millions of members in this sisterhood. This special
day is a great time to make monetary contributions to the Juliette Low World Friendship Fund (JLWFF).

Girl Scout Week

March 9 begins Girl Scout Week and “Make the World a Better Place Week.” Celebrate the
organization’s timeless values of courage, confidence, and character by planning a service project or
other activity that addresses a need in the community.

Girl Scout Sunday/Sabbath

Girl Scout Sunday (Sunday before March 12) and Girl Scout Sabbath (Saturday after March

12) give girls an opportunity to attend their place of worship and be recognized as a Girl Scout. If a
place of worship is the group sponsor, girls may perform a service, such as greeting, ushering or doing
a flag ceremony. These days can also be a time when girls explore different faiths.

Girl Scout Birthday

March 12 commemorates the day in 1912 when Juliette Gordon Low
officially registered the organization's first 16 girl members and they held
their first Girl Scout meeting in Savannah, Georgia. To observe this
birthday, each troop plans how they want to celebrate. On or near March
12, girls may eat birthday cake and ice cream, attend a service unit event,
join with other troops and sing songs or attend a council- sponsored event.

Girl Scout Volunteer Day

April 22 is a day to honor all the volunteers who work as leaders and mentors in partnership with girls.
Girls, their families, and communities should find a special way to thank their adult Girl Scout
volunteers. Our volunteers are recognized at a council-wide Volunteer Recognition event on a Sunday
immediately prior to or following the 22nd.
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Friends of Girl Scouting (FOGS)

As a non-profit organization, we are required by the IRS to raise one-third of our operating budget
through charitable contributions. Plus, GSUSA’s bylaws stipulate that at least 50% of the council’s
income is generated through charitable contributions. By definition, charitable contributions do not
include income from product sales and program fees.

As volunteers and/or parents, you see the benefits of Girl Scouting first hand through your girls’
experiences. Because of that, you are the best source for charitable contributions to meet IRS and
GSUSA requirements. Our Friends of Girl Scouting (FOGS) campaign is the means by which families
and volunteers can ensure the sustainability of Girl Scouts in Central Texas.

Each troop should recruit and appoint a Troop FOGS Coordinator.

The FOGS Coordinator:
e Attends training

¢ Distributes FOGS information to the parents in the troop - encouraging participation at a
meaningful level

e Collects donations and paperwork and submits it to the Service Unit FOGS Coordinator
e Encourages family involvement in the Service Unit FOGS event

Juliette Low World Friendship Fund
(JLWFF)

The Juliette Low World Friendship Fund (JLWFF) is a fund to
which Girl Scouts of the USA and friends of the movement
make annual voluntary contributions.

The JLWFF was established in 1928 as a living memorial to
Juliette Gordon Low, the founder of Girl Scouting in the United
States. It perpetuates the belief, held by Mrs. Low, that Girl Scouting
and Girl Guiding can make a positive contribution to peace through friendship

of young people of the world who share the common bond of Girl Scouting and
Girl Guiding, whatever their language or nationality.

To make this possible, Girl Scouts in the United States and those living abroad in Troops on Foreign
Soil (TOFS) annually give nickels, dimes, quarters, and dollars. The money collected is used to help
make possible international friendship projects, service programs, exchange visits between Girl
Scouts and Girl Guides, and for Girl Scouts attending international Destinations.

Donations from a troop/group should be submitted to the cashier at the Program Center. The cashier

will give you a receipt for your troop/group records. Checks should be made payable to the Girl
Scouts of Central Texas.
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Girl Scout Trademark Policy

Please refer to GSCTX website for up to date information regarding trademarks and usage.
Request council approval for use by contacting the GSCTX Communications Department at:
communications@gsctx.org.

The Girl Scout name and official Girl Scout service mark are just two of the many marks
(trademarks and service marks) owned by Girl Scouts of the USA. Other protected marks include
words, insignia, emblems, and shapes exclusively associated with the Girl Scouts such as the
following:

Ownership of the Marks

In 1950, the United States Congress conferred upon Girl Scouts of the USA the sole and exclusive right
to the Girl Scout name, service mark, and other trademarks. As the owner, GSUSA is responsible for
monitoring all of the products and services that carry or reflect the Girl Scout name or any of its
trademarks or service marks. To fulfill this responsibility, GSUSA must approve the quality and design
of all products and has exclusive authority to determine the manner and extent of all use of the Girl
Scout marks.

GSUSA Trademark Policy

GSUSA is responsible for approving the correct graphic rendering of the trademarks on products that
are sold or given away in connection with an event for which a fee is paid. Licensed vendors must
secure approval for the use of the Girl Scout name, service mark or other Girl Scout trademarks by
submitting a completed “Request Form for Use of Girl Scout® Service Mark/Trademarks.”

A product that uses the Girl Scout name, service mark or trademarks that is not part of the day-to-
day operations of the council must be approved with the same “Request Form for Use of Girl Scout®
Service Mark/ Trademarks”. Councils are encouraged to contact GSUSA in the design stage so that
questions can be answered prior to working with a vendor. Once authorization has been obtained, it
is expected that the graphic depiction of the trademark will be reproduced in accordance with the
standards outlined in the Girl Scout Graphic Guidelines.

World Association of Girl Guides and Girl Scouts (WAGGGS)

In 1928, the World Association of Girl Guides and Girl Scouts (WAGGGS) were founded. Its purpose
was to encourage friendship among girls around the world. Today over 10 million girls and young
women from 144 countries belong to WAGGGS, the largest voluntary organization for girls and young
women in the world.

WAGGGS is headquartered in London and operates four world centers: Pax
Lodge (England), Our Chalet (Switzerland), Sangam (India), and Our Cabana
(Mexico). These centers offer Girl Guides and Girl Scouts an opportunity to
experience the international dimension of Girl Guiding/Girl Scouting.

The mission of WAGGGS is to enable girls and young women to develop to
their fullest potential as responsible citizens of the world. The World
Association Pin is worn to show membership in this global movement.

Thinking Day is a day for girls to remember their Girl Scout/Girl Guide sisters around the world. To
find out more about WAGGGS, you can visit their web site at www.wagggsworld.org.
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Troop Leader Resources

This Troop Leader Handbook and the Girls Guide to Girl Scouting are both designed to guide you
as a troop leader. In addition, the GSCTX website www.gsctx.org maintains forms, documents,
trainings, events, and numerous other volunteer resources needed to be successful. Be sure to
become involved in your Service Unit, one of over 70 geographical subdivisions of the council, where
you will find kindred souls who work together to ensure the best possible Girl Scout experience for
girls.

GSCTX Website: www.gsctx.org

Volunteer Systems
As a Troop Leader, you will be able to view the following information regarding the troop you are
leading:

Registered girl and adult members in the troop

CBC expiration dates of those adults registered in the troop
Contact information for girls and adult members

Roles that adults have volunteered

As a Troop Leader, you will be able to edit the following information regarding the troop you are
leading:
e Troop Meeting information such as location, times, and dates
e Contact information for girls and adults
e It should be noted, that to make any changes to troop
information appearing in the Opportunity Catalog, changes
should be submitted via the Troop Update Form available on the
GSCTX website.

Volunteer Toolkit
Online resource for Troop Planning and Management located at www.gsctx.org:

Year Plan
* 3 premade plans and an option to create your own plan from scratch
* Manage meetings, activities, and calendar for a Troop's year
Meeting Plans
* View meeting details and activities
* View, add, and use meeting aids from “Meeting Library”
* Manage Agenda

Other Items found on the website:

New Leader Handbook

Volunteer Essentials

Safety Activity Checkpoints

Online Criminal Background Checks (CBCs)
Troop Leader Resources

Troop Leader Planning Guides

Troop Leader Tip Sheets
Training Opportunities

Event Calendar

Volunteer Events & Conferences
Volunteer Awards

Forms & Documents

Contactus
if youneed M

assistance...

Al

We're happy Visit our website Send an email to Callusat
to help! www.gsctx.org/ContactUs customercare@gsctx.org 1-800-733-0011
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Volunteer Essentials

Volunteer Essentials is a guide for volunteers that outlines policy, procedure, and rules for guiding girls

through the Girl Scout program. It was developed by GSUSA and is customized by GSCTX. This document
is designed to be easy to follow, and comprehensive. A Quick start guide will introduce you to key

components of the document and how to use it. It is designed to be a handy reference that you will refer
to often throughout your time with Girl Scouts. *Note - it is a living document and subject to change.

Printing a copy is not recommended as changes and updates will be missed if the volunteer is not

referencing the most recent version.

What is inside?

Quick Start guide
e We are Girl Scouts
e Who Can Join Girl Scouts- and How?
e Girl Scouts' Organizational Structure
e The National Leadership Program through Journeys
e Planning in a Girl-Led Environment
e Meeting with Girls for the First Time
e Using Safety Activity Checkpoints
Chapter 1 - Sharing your Unique Gifts
e Understanding your role
Chapter 2 - Girl Scouting as a National Experience
e What girl Scouting does for girls
e Traditions and Ceremonies
Chapter 3 - Engaging Girl at all grade levels
e Arranging a time and space
e Understanding Healthy development
e Creating an atmosphere of acceptance and Inclusion
Chapter 4 - Safety Wise
e Knowing your responsibilities
e Knowing how many volunteers you need
e Transporting Girls
Chapter 5 - Managing group finances
e Establishing an Account
e Understanding the Girl Scout Cookie Program
Appendix A: for Troop Volunteers
e Forming a Troop Parent Committee
e Holding a Meeting
e Sample Troop Year
Appendix B: for Travel Volunteers
e Traveling with girls
e Using the Program portfolio
e Seeking council permission
e Letting girls lead
e Staying safe
Appendix C: for Event Pathways

confidence
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Girl Scout Jargon and Traditions

Ambassador, Girl Scout: Girl members in grades 9-10.

Annual Meeting: The yearly business meeting of the council held each January. The voting members are
delegates elected by area to represent the membership, the Board of Directors, and the board
development committee.

Area: A geographic subdivision within the council made up of several service units.

Baden-Powell: Lord and Lady Robert Baden- Powell were founders of the Boy Scouts and Girl Guide
movement for boys and girls.

Badges: symbols earned by brownie through ambassador girl scouts indicating increased knowledge and
skill in a particular subject. These are found in their age levels’ girl’s guide to girl scouting. Additional
badges in conjunction with the Journey program are also provided.

Bridging: activities designed to emphasize the continuity of the Girl Scout program, to introduce girls
within each age level to what lies ahead, and to give older girls a sense of personal responsibility for
younger girls. Bridging requirements are found in the girl’s guide to Girl Scouting for each age level.

Brownie, Girl Scout: Girl members in grades 2-3.

Brownie Pin: The Trefoil-shaped pin with the Brownie elf that signifies fulfillment of membership
requirements.

Brownie Ring: A circle formed by Girl Scout Brownies to make group decisions.

Buddy System: A safety practice that requires two girls of equal ability in an activity (e.g. swimming,
hiking) to keep watch over the other.

Cadette, Girl Scout: Girl members in grades 6-8.

CBC: (Criminal Background Check) To assure a safe environment for all girls entrusted to us, a CBC is run
on every adult that works with the girls or handles money. CBC's are good for 3 years.

CEP: Customer Engagement Platform includes the website platform (launched in 2014), Volunteer Systems
(VS), and the Volunteer Toolkit (VTK).

Color Guard: The Girl Scouts who carry, guard, raise and/or lower the flag or present the colors at a
meeting or ceremony.

Cookie Business Badges and Leaves: Program Level awards focusing on Cookie Business.

Council: Refers to the Girl Scouts of Central Texas Headquarters named the Kodosky Service Center
located in Austin, Texas

Counselor-in-Training (CIT): A Girl Scout Senior who is taking a course to learn outdoor group leadership
skills as a camp counselor.

Court of Awards: a troop ceremony where girls receive recognition for their accomplishments in the form
of patches, badges, pins and certificates.

Court of Honor: Committee used to govern troop (primarily older girls) and made up of the leader, patrol
leaders, troop secretary, and treasurer.

Customer Care: A small team of staff who act as a first point of contact for inquiries by phone, email, and
web.

Daisy, Girl Scout: Girl members in kindergarten through 1st grade. Also the nickname of our founder,
Juliette Gordon Low.

Daisy Circle: A form of government used by Girl Scout Daisies.

Daisy Petals: Awards earned by Girl Scout Daisies for showing appreciation for one part of the Girl Scout
Law.
Day Camp: daytime camping on a site staffed by volunteers and approved by GSCTX. Girls of all ages
camp together. Overnight camping is optional; day camp generally lasts three to five days.
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Delegate - Delegates are elected to represent their area for a one-year term by the voting members of
that area.

Destinations - Girls Scouts 11-17 can apply to participate in the Destinations Program that exposes them
to different cultures, environments and challenges internationally and throughout the U.S.A.

Edith Macy Conference Center: National Girl Scout training facility located just outside New York City.

Extended Overnight Trips: Trips that are three days or longer.

Fall Product Coordinator: The volunteer that manages the fall product program for the troop.

Fall Product Manager: The volunteer that manages the fall product program for the Service Unit.
Field Trips: Group outing less than 100 miles, one-way, and on the same day.

Financial Literacy Badges and Leaves: Program Level awards focusing on Financial Literacy.

Financial Partnership: Scholarships available to Girl Scouts of Central Texas to help with the cost of
GSCTX sponsored events and resident camp, uniforms, and Service Unit events.
First-Aider: An adult Girl Scout who has taken council approved first aid and CPR training.

Flag Ceremony: Honors the American flag as the symbol of our country and all the hopes, dreams, and
people who make it up.

Fly-Up: The ceremony in which a Girl Scout Brownie "graduates" to Girl Scout Juniors.

FOGS: Friends of Girl Scouting: Opportunity for Girl Scouting families and friends to financially support
the GSCTX members and the programs it provides.

Founder’s Day: Juliette Low’s birthday, October 31.

Friendship Circle: A symbolic gesture in which Girl Scouts form a circle by clasping each other’s hands in
a special way. It is often used at a closing ceremony. Stand in a circle, cross your right hand over your left.
Hold hands with the people standing next to you.

Friendship Squeeze: A hand squeeze is passed throughout the friendship circle. Everyone is silent as the
friendship squeeze is passed. It stands for friendship with Girl Scouts everywhere.
Girl Guide - The original name for Girl Scouts, still used in many countries.

Girl Scout Birthday: March 12 is the Girl Scout birthday because it marks the first meeting of Girl Scouts
in the USA in Savannah, Georgia, in 1912.

Girl Scout Dough - Credit earned by individual girls based on their product sales.
Girl Scout Gold Award: The highest award a Girl Scout may earn.

Girl Scout Handshake: a handshake made with the left hands while making the Girl Scout sign with the
right hand. The left hand is nearest to your heart and signifies friendship.

Girl Scout Insignia: All pins, patches, badges, or other recognitions worn on the Girl Scout uniform.
Girl Scout Leader’s Day: April 22, a special day to honor Girl Scout leaders.

Girl Scout Member Community: provides easy-to-access services, and is the place where members
manage their personal profile and membership status.

Girl Scout Membership Pin - Pin that signifies fulfillment of membership requirements. Two different
styles are available; the trefoil with three faces or trefoil with eagle.

Girl Scout Motto: "Be Prepared".
Girl Scouts of the USA (GSUSA): the corporation chartered by the US Congress to direct and coordinate
the Girl Scout movement.

Girl Scout’s Own: - A quiet, inspirational ceremony that has a theme and is planned by Girl Scouts and
their leaders.
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Girl Scout Promise & Law: principles of conduct to which girl scouts subscribe.

Girl Scout shop: a retail shop, located at headquarters and online, in which official Girl Scout uniforms,
equipment, accessories, and publications can be purchased.

Girl Scout sign: the official Girl Scout greeting. It is always used when the promise is made or repeated.
The right hand is raised shoulder high, palm forward, with the three middle fingers extended and the
thumb holding down the little finger.

Girl Scout Silver Award - The second highest award in Girl Scouting earned by a Girl Scout.
Girl Scout Slogan: "Do a good turn daily".
Girl Scout Week: An annual national celebration during the week of March 12th, the Girl Scout birthday.

GS 101: Girl Scouting 101 online training
GSCTX: Girl Scouts of Central Texas
GSUSA: Girl Scouts of the United States of America.

Individually Registered Members (IRM): Girls registered as individual members. They may participate in
events, specialized programs, product sale programs, and camps.

Insignia: emblem, buttons, badges, pins, and other official forms of recognition that may be worn on the
uniform by registered members of the Girl Scout movement.

Investiture: A special ceremony that welcomes new members, girls, or adults, into the Girl Scout family.
During the ceremony, she makes her Girl Scout Promise and receives her membership pin.

Journeys: Program books by grade level that invite girls to explore a theme through a sequence of
challenges that incorporate the Girl Scout leadership experience into fun, thematic, customizable activities.
Each journey is tied to some of the girl scouts’ 15 national outcomes.

Juliette Gordon Low: founder of the Girl Scout movement in the Us in 1912. Born October 31,1860 in
Savannah, GA.

Juliettes: (Now referred to as Individually Registered Members) Girls registered as individual members.
They may participate in events, specialized programs, product sale programs, and camps.

Junior, Girl Scout: Girl members in grades 4- 5.

Kaper Chart: A chart that shows the delegation of jobs or chores and rotation of responsibility during
troop meetings or weekend campouts.

Leader: an adult member who meets regularly with a troop to help them achieve the purpose of girl
scouting. A troop leader for teen girls may be called an advisor.

Leader-in-Training (LIT): A Girl Scout Senior who is taking a course to learn leadership skills as a troop
leader

Legacy Badges: Program Level badges for Brownies, Juniors, Cadettes, Seniors and Ambassadors
focusing on the areas of Artist, Athlete, Citizen, Cook, First Aid, Girl Scout Way and Naturalist

Lord & Lady Baden-Powell: the founder of the scouting movement and his wife, who served as the World
Chief Guide.

Low, Juliette Gordon: (Nicknamed Daisy) Founder of Girl Scouting in the United States, she formed the
first troop that met in Savannah, Georgia on March 12, 1912.

MDE: Membership Development Executive is the GSCTX staff member who supports the Service Unit and
its volunteers.

Opportunity Catalog: in Volunteer Systems lists the available troop and volunteer possibilities for
members. It is searchable by zip code and program level.

Overnighter: Troop outings that include a one-night stay at an indoor facility with a kitchen if food will be
prepared or stored by the group.
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Participation Patches and Pins - Supplementary insignia, whose focus is participation, not prescribed
requirements. These insignia are developed at the national or council level and are worn on the back of the
uniform vest or sash.

Patrol - A widely used form of troop government where the troop divides into small decision-making
groups; or an interest group formed of individuals from various troops.

Petals: recognition program for Daisy girl scouts. Each petal earned represents understanding part of the
Girl Scout Law. The Daisy Center is earned when girls memorize the Promise.

Proficiency Awards - Insignia from the Girl Scout age-level books that are earned by completing the
requirements indicated.

Program Aide (PA) - Girl Scouts in grades 7 and up who have been trained to assist younger Girl Scout
groups with songs, games, crafts, ceremonies or skills. PA’s must be two years older than the girls they
supervise.

Program Consultant: an individual who shares his/her interests and special abilities with a troop by
advising or instructing leaders or volunteer day camp staff.

Promise Center: An award earned by Daisy Girl Scouts for understanding the Girl Scout Promise.

Quiet Sign: Raising the right hand over the head is a traditional means of obtaining silence at Girl Scout
meetings. As others see a raised hand, they raise theirs and become quiet.

Rededication: A formal ceremony at which a girl or adult, who was previously invested, renews her Girl
Scout Promise.

Resident Camp (established camp): girls of different age levels register individually for a camping
experience of between 4 and 10 days in duration at permanent camp sites owned and operated by GSCTX.
S.W.A.P.S.; Small friendship items exchanged by girls at events. Initials have several possible meanings:
Special Whatchamacallits Affectionately Pinned Somewhere or Shared with a Pal or Something with a Pin.
Safety Activity Checkpoints: a GSUSA publication found at www.gsctx.org detailing national program
standards for Girl Scout activities.

Safety Wise Adult: refers to the number of adults needed to meet the adult-to-girl ratios as specified in
Safety-Wise.

Scout's Own: a special ceremony created around a theme and is a chance to create a meaningful
celebration around a theme that matters to you.

Senior, Girl Scouts: Girl members in grades 9-10.

Service Centers / GSCTX Offices: Austin (Kodosky), Brownwood, Bryan / College Station, Killeen, San
Angelo, Waco, and the Stephenville Service Center.

Service Team: A group of adult volunteers who provide direct services to troops within a service unit
headed by the Service Unit Director.

Service Unit Director: the volunteer manager of the Service Unit

Service Unit: A "Service Unit" is a group of troops that are located in the same geographical area and
meet regularly once per month. These meetings are a wonderful resource for your troop. If you cannot
attend these meetings, have an adult from your troop attend so you don’t miss out on valuable Girl Scout
information!

Sit-Upon: A "cushion" often made by Girl Scouts to use when the ground is damp or to keep their clothes
clean and dry while outdoors.

Solutions Database: A database of standard responses, called solutions, that staff can access to answer
typical questions they might be asked. The Solutions Database is also known as the Knowledge Base.

Sponsor: an organization or institute that supports a troop in specific ways (i.e. providing troop meeting
place, supplies, volunteers).

STEM a science, technology, engineering, and math program available for girls at each program level.

SU: Service Unit. A Service Unit is one of over 70 geographic subdivisions within GSCTX.

SUCM: Service Unit Cookie Manager - The volunteer that manages the cookie program for the service unit.
SUD: Service Unit Director
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SUT: Service Unit Treasurer
TCC: Troop Cookie Coordinator - The volunteer that manages the cookie program for the troop.

Thinking Day - Celebrated by Girl Guides and Girl Scouts throughout the world, February 22 is the
birthday of Lord Baden-Powell and Lady Baden-Powell. This is the day for Girl Scouts and Girl Guides to
think about their sisters around the world, through special projects, international program activities or pen
pal projects.

Trefoil: The international symbol of Girl Scouting. The three leaves of the trefoil represent the 3 parts of
the promise.

Troop Crest - Every Girl Scout who is a Girl Scout Junior and above may wear the crest selected by her
troop.

TTA: Troop Trip Application

VE: Volunteer Essentials, Girl Scout standards and guidelines and can be found online at www.gsctx.org

VS: Volunteer Systems is our membership registration system that allows new members to more easily
find a troop in our Opportunity Catalog, join Girl Scouts, and volunteer.

VTK: Volunteer Toolkit is a customizable digital planning tool for troop leaders that includes curricula,
meeting plans, troop planner, and financial tools. While most of the resources currently focus on K-5
troops, additional tools for older-girl troops are coming soon. Older-girl troops can use the resources in
VTK (e.g., troop calendar, meeting details).

WAGGGS: World Association of Girl Guides and Girl Scouts, the international organization of Girl Guide/Girl
Scout associations. organized in 1928.

World Trefoil Pin - A pin worn by all Girl Scouts and Girl Guides can be given at a Thinking Day Activity.
Ensure that all girls in the troop are registered members.

World Centers - Four program activity centers owned by WAGGGS. The centers are located in Mexico:
Our Cabana, England: Pax Lodge, India: Sangam, and Switzerland: Our Chalet.

“or all you are
“or all Jou do

K\jou)
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GSCTX Emergency Procedures

Although you hope the worst never happens, you must observe GSCTX procedures for handling accidents and
fatalities. At the scene of an accident, first provide all possible care for the sick or injured person. Follow established
GSCTX procedures for obtaining medical assistance and immediately reporting the emergency. To do this, you must
always have on hand the names and telephone numbers of GSCTX staff, parents/guardians, and emergency services
such as the police, fire department, or hospital emergency technicians.

The GSCTX Emergency call number is 800-733-0011 Press Option 9

After receiving a report of an accident, GSCTX staff will immediately arrange for additional assistance at the scene, if
needed, and will notify parents/guardians, as appropriate. If a child needs emergency medical care as the result of an
accident or injury, first contact emergency medical services, and then follow GSCTX procedures for accidents and
incidents. Your adherence to these procedures is critical, especially with regard to notifying parents or guardians. If
the media is, involved, let GSCTX-designated staff discuss the incident with these representatives. In the event of a
fatality or other serious accident, notify the police. A responsible adult must remain at the scene at all times. In the
case of a fatality, do not disturb the victim or surroundings. Follow police instructions. Do not share information
about the accident with anyone but the police, GSCTX, and, if applicable, insurance representatives or legal counsel.

When calling the Emergency Answering Service number please supply the answering service with the following: State
the emergency and degree of severity, your name, phone number, and location. You will be called right back; remain
at the location and keep phone available until contacted by GSCTX representative. Report as much information as
possible to the GSCTX representative, including name(s) of victim(s) and the parent/guardian’s emergency phone
numbers. The GSCTX representative will contact the parent/guardian. DO NOT make any statements orally, or in
writing, which could be interpreted as either an assumption or rejection of responsibility for the accident.

Remember, notification of kin is the responsibility of the desighated GSCTX spokesperson. Prepare a written report
of the occurrence (see “Record in Writing-Accident & Incident Report” above) and participate in other follow-up if
asked.

In the event of minor illness:
Call a parent/guardian to come for the child. Do not leave a child unattended. If a volunteer takes a girl home, assure
that there is someone at the girl’s residence to care for her.

In the event of a minor accident:

Immediately give First Aid treatment, transport to an emergency room or doctor’s office if necessary and telephone
parent. Ask the parent/guardian to come to the site of treatment. If parent(s)/guardian cannot be reached, call the
person designated to act in an emergency. Continue to try to reach the parent(s)/guardian so they may assume
responsibility for medical decisions. Remain with the child until parent is present.

Record in Writing-Accident & Incident Report

Conditions existing at the time of the accident; names and addresses of witnesses; order of events following the
accident; and any medical attention, opinion or instructions received from parents. Notify the GSCTX office as soon
as possible within 24 hours and submit a GSCTX Accident & Incident Report. Submit completed insurance forms and
a copy of the GSCTX Accident & Incident Report to the GSCTX Office.

Serious Accident, Emergency, or Fatality

Assess scene safety and proceed once safety is ensured. Attend to the injured by checking for consciousness,
breathing, signs of circulation and bleeding. Secure doctor, ambulance, police or clergy as appropriate. This may
include calling 911. In the event of a fatality or serious accident, always notify the police. Provide all possible care for
the sick or injured. Retain a responsible adult at the scene of the accident. See that no disturbance of victim(s) or
surroundings is permitted until the police have assumed authority. Ensure the safety of any children at the scene and
initiate crowd control.

Property Emergencies

In the event of property emergencies (i.e., plumbing, electrical, vandalism, etc.), contact the appropriate Site
Manager or call the GSCTX Emergency call number at 800-733-1100 Press Option 9. Provide the following
information when calling: State your name and type of emergency, degree of severity of emergency, your location
and or name of property and provide a phone number where you can be called right back.
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